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World-Class Global Network

31 Destinations

14 Countries

62 Daily Departures

Trans-Pacific Service

72 Destinations

24 Countries

156 Daily Departures

Latin American & Caribbean Service

34 Destinations

21 Countries

74 Daily Departures

Trans-Atlantic Service

Source: OAG, Full Year 2010
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Merger would Create New Online Service in 1,011 

Domestic City Pairs and 1,275 System City Pairs*

Source:  OAG FY 2010.
*. Based on May 2010 Schedules and PFM valid single and double connect online itineraries.
** Includes three U.S. territory destinations (BNQ, SPN, and GUM) not shown on the map.
Notes: Domestic Destinations (50 States)  with at least one route served 20 times by either United or Continental during at least one month in 2010. Moses Lake, WA and Oxnard, CA are excluded for United as 
they will be cancelled in June. Airports in the following major metropolitan areas are grouped: New York (JFK, LGA, EWR), Washington (DCA, IAD, BWI), San Francisco (SFO, OAK), Chicago (ORD, MDW), 
Houston (IAH, HOU), Dallas (DFW, DAL), Los Angeles (LAX, BUR, LGB), Cleveland (CLE, CAK), Tampa (TPA, PIE), Cincinnati (CVG, DAY), and Miami (MIA, FLL). The following airports are not counted as 
separate destinations because they are adjacent to a larger airport: (Bedford, MA; Carlsbad, CA; Houston/Ellington Field, TX; Mesa, AZ; Seattle/Boeing Field, WA; Wilmington, DE). 

Metro Areas

Small Communities

40 Served by Continental but not served by United**

76 Served by United but not served by Continental

United Hub Continental Hub
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The Merger Makes a More Efficient Carrier, 

Better Able 

to Serve Small Communities

Total Domestic and International Destinations Served 

Source: OAG FY 2010.

Notes: Consolidated operations.  Domestic destinations with at least one route served 20 times by either United or Continental during at least one month in 2010. International destinations with at least 

one route served 12 times by either United or Continental during at least one month in 2010. Bristol, UK is excluded for Continental as it will be cancelled in November. Moses Lake, WA and Oxnard, 

CA are excluded for United as they will be cancelled in June. Airports in the following major metropolitan areas are grouped: New York (JFK, LGA, EWR), Washington (DCA, IAD, BWI), San 

Francisco (SFO, OAK), Chicago (ORD, MDW), Houston (IAH, HOU), Dallas (DFW, DAL), Los Angeles (LAX, BUR, LGB) and Cleveland (CLE, CAK). In addition, the following small community 

airports are also not counted as separate destinations because they are adjacent to a larger airport - Bedford, MA; Carlsbad, CA; Houston/Ellington Field, TX; Mesa, AZ; Seattle/Boeing Field, WA; 

Wilmington, DE.  Airports in major international cities are grouped.

All 148 destinations

will have connectivity

over combined hubs

to hundreds of

destinations
112

73

148

217

257

350

Small Communities and Small Metro Areas

Large, Medium Metropolitan Areas & International Destinations
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Complementary Networks Would Significantly 

Increase 

Online Service 

Total Domestic and International Destinations Served 

Source: OAG FY 2010.

Notes: Consolidated operations.  Domestic destinations with at least one route served 20 times by the carrier during at least one month in 2010. International destinations with at least one route served 12 

times by the carrier during at least one month in 2010. Bristol, UK is excluded for Continental as it will be cancelled in November. Moses Lake, WA and Oxnard, CA are excluded for United as they 

will be cancelled in June. Airports in the following major metropolitan areas are grouped: New York (LGA, JFK, EWR), Washington, D.C. (DCA, IAD, BWI), Cleveland (CLE, CAK), San Francisco 

(SFO, OAK), Chicago (ORD, MDW), Houston (IAH, HOU), Dallas (DFW, DAL), Los Angeles (LAX, BUR, LGB), Tampa (TPA, PIE), Cincinnati (CVG, DAY), and Miami (MIA, FLL).  In addition, 

the following small community airports are also not counted as separate destinations because they are adjacent to a larger airport - Bedford, MA; Carlsbad, CA; Houston/Ellington Field, TX; Mesa, AZ; 

Seattle/Boeing Field, WA; Wilmington, DE.  Airports in major international cities are grouped.
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Sources:  US DOT O&D Survey. CPI from U.S. Bureau of Labor Statistics.

Notes:  2009 Dollars. 2009 FYE Q3.

*Average price per passenger based on average price per mile then adjusted to 1,000 mile trips. 

Inflation Adjusted Average Domestic O&D Fares

(Stage Length Adjusted to 1,000 Mile Trips)

Despite Numerous Mergers, Average Price* 

Continues 

to Decline

American buys 

Reno Air

Frontier merges with 

Western Pacific

ValuJet merges 

with AirTran

American acquires 

TWA’s assets

America West merges

with US Airways

Southwest buys 

Morris Air

Delta merges

with Northwest

10/29/2008

Republic buys

Frontier and Midwest

2009
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Network LCC Other

LCC Passenger Share Has Nearly Doubled in 

12 Years

Source: U.S. DOT O&D Survey.

Note: Share of domestic O&D passengers. Frontier includes Midwest in YE 2009 Q3 only. Network carriers include: American, TWA, Continental (with Continental Micronesia), Delta, Northwest, United, US 

Airways (with America West in all years), Alaska, and Midwest. LCCs include ATA, Access Air,  AirTran, Allegiant, Eastwind, Frontier, JetBlue, Independence Air, Kiwi, Midway, Morris Air, National, Pro Air, 

Reno, SkyBus, Southwest, Spirit, Sun Country, ValuJet, Vanguard, Virgin America, Western Pacific. 
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Source:  U.S. DOT O&D Survey YE 2009 Q3.

Note:  Frontier includes Midwest. Share of domestic O&D passengers. Largest Other carriers include Hawaiian (1.6%), Allegiant (1.2%), Spirit (1.1%), Virgin America (0.9%), and Sun Country (0.3%).
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Network Carrier Non-Stop Passengers with LCC 

Options

Source: U.S. DOT O&D Survey  FYE 2009 Q3

Note: Delta includes Northwest. Frontier includes Midwest.  Passengers with LCC options are passengers on routes where an LCC has at least a 5% O&D passenger share.  Airports in the following domestic 

metropolitan areas are grouped: Chicago (ORD, MDW), Cleveland (CLE, CAK), Dallas (DFW, DAL), Houston (HOU, IAH), Los Angeles (LAX, BUR, LGB), New York (LGA, JFK, EWR), San Francisco (SFO, 

OAK), Washington DC (DCA, IAD, BWI), Tampa (TPA, PIE), Cincinnati (CVG, DAY), and Miami (MIA, FLL). 
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Non-Stop Overlap City-Pairs

Route
Ranking of Airlines Offering Non-Stop or Connecting Service (by passenger share) Number of 

Post-Merger 

Competitors#1 #2 #3 #4 #5 #6 #7 #8

1 Houston Washington CO WN UA US DL FL AA B6 7

2 Houston Los Angeles CO WN US AA UA* DL F9/YX 6

3 Houston San Francisco CO WN UA US AA DL F9/YX 6

4 Cleveland Denver F9/YX CO UA WN DL AA US FL 7

* Reflects recently announced new service by United starting August 2010.

Note: Only includes airlines offering connecting service if those airlines have at least 1000 passengers per year.

Non-stop and Connecting Competitors

Non-stop Competitors

Route
Ranking of Airlines Offering Non-Stop Service (by passenger share) Number of Post-

Merger Competitors#1 #2 #3

1 Houston Washington Continental Southwest United 2

2 Houston Los Angeles Continental Southwest United* 2

3 Houston San Francisco Continental Southwest United 2

4 Cleveland Denver Frontier/Midwest Continental United 2
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